Marketing Transit at
Cape Girardeau County Transit Authority g
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Smart, Simple, and Strategic:

CGCTA is both a Small Urban and Rural
Transit provider located in Southeast
Missouri.

Services Provided:
Fixed Route Services-
City of Cape Girardeau

Semo University
Demand Response Services
Van Pool Services
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Limited marketing budget
Limited staff that is already handling multiple jobs
Low community awareness of services

Misconceptions about who public transit serves

Limited resources to measure what actually works




Community
Partnerships

Community

Presence

What’'s Worked for Us!

Rider Spotlight: Shirley Gladstetter
Preserving Independence and Community
for Older Adults

At 94 years old, Shirley Gladstetter is a shining example of how accessible public transit helps older
adults maintain their independence and stay engaged in their communities. Shirley has been using
CGCTA's services for nearly eight years, since she was no longer able to drive.

Originally from St. Louis, Shirley moved to Benton, Missouri in 1952, and later relocated to Cape
Girardeau after the passing of her husband. Today, she remains active, independent, and socially
connected thanks to the senior program offered by CGCTA.

Through this program, Shirley is able to schedule her rides in advance, giving her peace of mind and

ensuring reliability. “I know my bus will be there when | need it,” she says. She rides with us at least
three times a week—for medical appointments, errands, and social outings.
One of her favorite weekly activities? Attending dances =* *~~ '~~~ Vel sl sas shon sassincins o~ anjoy
music, friends, and cor
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allows her to focus on staying healthy and conr

“The senior program has made a big diffi St o r e I I i n
Shirley’s story highlights the critical importance . yt g



What Hasn’t Worked:

Traditional Advertising

Complicated Messaging

Inconsistent Social Media Posting
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G Cape Girardeau County Transit Authority - G
Connecting our Community
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