Transit Drives Cape Girardeau County and
Missouri’s Economy

Public transportation in Missouri generates over $4 billion
annually in economic impact, connecting people to jobs,
healthcare, education, and opportunity —
while fueling growth in every county of the state.

Key State of Missouri Economic Facts:
« $4.05 billion total annual economic impact

« 40.1 million rides are provided annually across all 114 counties.
Cape Girardeau County alone accounted for 145,000 of those rides

« $481 million spent each year by transit riders — supporting local
businesses

« $401 million average annual capital investment by transit agencies

« $51 million in state tax revenue generated annually

« 3,800+ direct jobs and 22,000+ indirect jobs supported each year

Transit Supports Seniors and People with Disabilities:

« Thousands of older adults and Missourians with disabilities rely
on transit daily for medical appointments, grocery trips, and
independence.

« Rural Public Transit is often the only transportation option
available in many rural areas of vulnerable populations.

« Accessible transit improves quality of life and reduces reliance on
costly alternatives like long-term care.

25 Years of Public Transit Service — Powered by the support

of Community Partners & Others:
Over the past 25 years, Missourt’s transit network has expanded

dramatically — reaching more communities and investing in modern,

efficient service. This progress has been made possible through strong These are the faces of public transit — the people who
partnerships with local governments and boards, businesses, and depend on it every day. They are seniors traveling to
community organizations. Continued success depends on continued doctor’s appointments, workers commuting to their jobs,
partnerships and ensuring investment keeps pace with community students getting to class, veterans accessing services, and
needs. individuals with disabilities living independently. Transit
connects Missourians from all walks of life, in both rural
CGCTA needs your support to continue providing essential towns and urban neighborhoods. Behind every ride is a
transportation services for our riders and our community. story —of opportunity, dignity, and community. When we

Together, we can keep our community moving forward. invest in transit, we invest in people.



Brent Palisch

Consistent, Reliable
Transit for Over a Decade

Brent Palisch has been a dedicated rider of CGCTA for over
12 years, using our service weekly to get to and from work.
Since Brent is unable to drive, public transit has been a
vital part of his routine and independence.

Brent is no stranger to public transportation—he previously
used similar services in other cities where he and his
parents lived before settling in Jackson, Missouri. Today,
Brent's parents continue to play an active role by helping
schedule his rides each week, ensuring the bus is there on
time and he never misses a day of work.

Thanks to the Cape County Board for Developmental
Disabilities (CCBDD) program, Brent’s fares are fully
covered, removing the financial burden that regular

transportation can bring. He is one of many riders who
benefit from this critical program, which enables
individuals with disabilities to maintain consistent
employment, independence, and connection to the
community.

The reliability and safety of CGCTA services also give
Brent’s parents peace of mind, knowing he’s in good hands
every time he rides.

Brent’s story shows how long-term access to dependable
public transit can create stability, support employment,
and empower individuals to live fulfilling lives on their
terms.

Tambria Wilson

A CGCTA rider, student, and
future educator!

Tambria Wilson is a dedicated student at Southeast
Missouri State University, currently finishing her student
teaching with the goal of becoming an educator in the
Cape Girardeau School District. Her path toward
graduation and professional success has been supported
in part by the accessibility of public transit services
provided by CGCTA.

Tambria is a new rider who learned about the CGCTA and
the United We Work partnership through one of our
drivers. This initiative, in collaboration with the United Way,
connects individuals with reliable transportation options
to help them maintain employment and pursue their goals.

Coming from a household with only one vehicle, Tambria
faced significant challenges in reaching work and school on
time. Walking to her job would take over an hour, making
public transit an essential part of her daily routine.

She emphasizes how crucial the punctuality and
dependability of the transit system is in helping her meet
her professional obligations. “Getting to work on time is
incredibly important,” she says, “and CGCTA has made that
possible.”

Her story is a powerful example of how public transit can
remove barriers, create opportunity, and support the next
generation of community leaders.



Michael Bankhead

24 Years of
Independence
Through Transit

For more than two decades, Michael Bankhead has been a
dedicated CGCTA rider, using public transit multiple times
a week to attend medical appointments and spend time
with friends at West Park Mall. For Michael, who is unable
to drive, CGCTA provides more than just transportation—it
provides freedom.

“Without CTA, | couldn’t see my friends or get to my
appointments. | can’t drive,” Michael shared.

Thanks to the partnership between CGCTA and the Cape
Girardeau County Board for the Developmentally Disabled,
the costs associated with Michael’s trips are partially
covered, reducing financial barriers to essential travel.
Recently, the process became even easier for riders like
Michael, as the need to purchase coupons for service was
eliminated.

“Il'am happy that | no longer have to purchase coupons to
use the service,” he said.

Michael’s 24 years as a rider reflect the vital role CGCTA
plays in the lives of community members. We’re honored
to continue serving him and grateful for his trust and
loyalty over the years.

Thank you, Michael—we look forward to many more miles
together!

Debbie Legrand

Journey Toward
Independence

Debbie is a newer rider with CGCTA who began using our
service after her multiple sclerosis progressed to the point of
needing a mobility aid. With having a limited ability to drive
and living in rural Cape Girardeau County, Debbie suddenly
found herself facing serious limitations in getting to essential
appointments—and even more importantly, to the social
interactions that once filled her days.

Thanks to the county-wide coverage provided by CGCTA,
Debbie is now able to attend physical therapy and regain
access to the world around her. She shared how critical it is
to her well-being to simply be around other people—to shop
for groceries, to enjoy a change of scenery, and to feel
included in her community.

“I never imagined being in a wheelchair,” Debbie said, “but
this is my new way of life. CGCTA helps me move forward,
past the limitations of my mobility aid.”

Debbie’s transportation is funded through support from
Aging Matters, a program that helps older adults and
individuals with disabilities. This program provides these
individuals access to medical care, groceries, and other daily
needs. These programs are essential in rural areas, where
resources can be limited, but the need is great.

Without CGCTA and the support of Aging Matters, Debbie’s
access to healthcare and connection would be significantly
reduced. Her story is a powerful reminder of how public
transit extends far beyond a ride—it offers freedom, dignity,
and connection.



Glen & Gloria
Goodson

® A Journey of Care

Four years ago, Glen and Gloria Goodson began relying on
CGCTA services when Glen started kidney dialysis treatments.
These regular, life-saving appointments presented a significant

challenge—especially with Glen’s mobility aid. Without
CGCTA, they would have had to depend solely on friends and
family for transportation, a task made difficult by logistics and
physical limitations.

For Glen and Gloria, CGCTA has been more than just a transit
service—it’s been a lifeline. They are especially grateful for the
senior programs that help eliminate the financial burden of
traveling to and from medical appointments. In a time filled
with uncertainty, CGCTA has helped ease one of the many
pressures they face.

Married for 44 years, Glen and Gloria are a beautiful example
of love and dedication. Gloria never misses a trip to the bus
with Glen. Rain or shine, she helps him board the vehicle and
often draws a heart on the window before it pulls away.

The Goodson's regularly express their appreciation not just for
the transit service, but for the compassion shown by our drivers
and the kindness of our dispatchers. At CGCTA, we are just as
thankful for riders like Glen and Gloria. Their strength and
gratitude inspire us every day.

Shirley Gladstetter

Preserving Independence
and Community for Older
Adults

I s

At 94 years old, Shirley Gladstetter is a shining example of how
accessible public transit helps older adults maintain their
independence and stay engaged in their communities. Shirley has
been using CGCTA's services for nearly eight years, since she was no
longer able to drive.

Originally from St. Louis, Shirley moved to Benton, Missouri in
1952, and later relocated to Cape Girardeau after the passing of her
husband. Today, she remains active, independent, and socially
connected thanks to the senior program offered by CGCTA.

Through this program, Shirley is able to schedule her rides in
advance, giving her peace of mind and ensuring reliability. “I know
my bus will be there when I need it,” she says. She rides with us at
least three times a week—for medical appointments, errands, and
social outings.

One of her favorite weekly activities? Attending dances at the local
VFW, where she continues to enjoy music, friends, and community
connection.

Also as equally important is the elimination of the requirement to
purchase senior coupons. This allows her to focus on staying healthy
and connected without worrying about transportation costs.
“The senior program has made a big difference,” Shirley shares. “It
keeps me moving.”

Shirley’s story highlights the critical importance of affordable,
accessible transportation for older adults—not just for healthcare
access, but for social wellness and quality of life.



Rose Park

Creating Peace of Mind
and Opportunity
Through Transit

Rose Park is a new rider with CGCTA, and her story reflects
the real-life impact of accessible, affordable public transit.
Rose uses our service to help pick up her nephew from an
Early Childhood Program—a vital need, since the program
only runs for half a day and doesn’t offer transportation.
What might seem like a small ride makes a big difference in
Rose’s life.

To ease the stress and uncertainty of scheduling, Rose
books all of her trips in advance, giving her confidence and
peace of mind that the bus will be there when she needs it.

This consistency is essential for Rose, and she credits the
service for helping her manage her time and responsibilities
without worry.

Rose also benefits from the Cape County Board for
Developmental Disabilities (CCBDD) program, which
eliminates the financial barrier that transportation costs
can create. Programs like CCBDD ensure that riders like
Rose can focus on what matters—caring for loved ones,
staying engaged, and accessing the services they need.

Rose is just one of many riders whose lives are improved
through CCBDD support, and her story reminds us that
public transit is more than just a ride—it’s a connection to
opportunity, family, and independence.

Craig Ancell

A Journey of
Independence

Over five years ago, Craig Ancell's life changed when he
became visually impaired. In the face of new challenges, one
thing quickly became clear: access to reliable public transit

would be essential to maintaining his independence.

Today, Craig relies on CGCTA services to attend medical
appointments and to pursue his education at Southeast
Missouri State University. His service animal is by his side,
helping him navigate his daily routine. But it’s not just about
getting from place to place—it’s about getting there safely
and on time.

Craig often shares his appreciation for CGCTA drivers, who
consistently provide the support and professionalism he
depends on. Without these services—or the programs that
cover transit fares—Craig would be confined to his home,
isolated from education, healthcare, and community life.

His story is a powerful reminder that public transit is more
than just a convenience—it’s a lifeline. To truly serve the
community, it must be affordable, accessible, and inclusive,
ensuring no one is left behind due to financial barriers or
mobility challenges.

Craig’s journey demonstrates what public transit means to
Cape Girardeau County: freedom, opportunity, and
community connection.



| eandrea Brown

From Rider to Road Owner:
How Transportation
Support Helped Leandrea
Reach Her Goal

Transportation barriers can affect anyone, regardless of their
background—and Leandrea Brown knows this all too well. A
former employee of CGCTA, Leandrea recalls her childhood

relying on public transit when her mother’s health issues
prevented her from driving. With no other transportation
options, they leaned on local transit—and the kindness of
drivers—during those formative years. “Some of my earliest
memories are riding the bus with my mom,” Leandrea shared.
“The drivers were always so kind. It made a big difference.”

As she grew older and moved out on her own, transportation
continued to be a challenge. Getting to and from work wasn't
always easy, but Leandrea remained determined. She began
using CGCTA’s service daily—and later took on a second job
with CGCTA itself to help her save toward a bigger goal:
owning her own car.

“The fact that CGCTA offers transportation for employees at
no charge was a game-changer,” she said. “It allowed me to
save even more money and eventually achieve my goal.”
Today, Leandrea proudly owns her own vehicle—an
accomplishment that represents far more than just mobility.
It’s a symbol of her resilience, hard work, and the critical role
access to reliable transportation can play in someone’s
journey.

“I’'m so grateful,” she said. “CGCTA helped make this possible.”

Willie Scales

Staying Independent
and Connected
Through Community
Transit

Since moving to Missouri from Florida in 2019 to be closer to
family, Willie Scales has relied on CGCTA services to stay
mobile, connected, and independent. As someone who is

visually impaired and unable to drive, Willie quickly familiarized
himself with the transportation options available through
CGCTA.
“l use it to get to my doctor’s appointments, to go shopping,
and sometimes just to meet up with friends,” Willie shared. “It
helps me stay active and involved.”

Willie is also a proud participant in CGCTA’s senior citizen
program. In addition to the everyday errands, he uses the
service to meet with other visually impaired community
members, often gathering for meals or friendly visits. These
connections are vital—and transportation makes them possible.

Before 2024, participation in the senior program required riders
to purchase a $4.00 ticket. Thanks to recent updates, this cost
has been eliminated, removing a barrier and allowing even more
seniors like Willie to take advantage of the service.

“Not having to buy a ticket anymore makes it easier,” Willie said.
“I’m grateful for that.”

Through CGCTA, Willie continues to lead a life filled with
connection, independence, and dignity—and his story is a
reminder of how access to transportation opens doors far

beyond the ride.



Julie G.

From Independence to
Setback—and Back Again,
Thanks to Public Transit

Gem

Julie G. moved to Cape Girardeau in 2010 after completing
college, drawn to the area by its small-town charm and
welcoming atmosphere. In her early years here, Julie relied on
CGCTA’s public transit services for day-to-day tasks like going
to the grocery store and laundromat—an essential support
system that allowed her to live independently while saving
money.

Her dedication paid off: Julie was eventually able to purchase
her own vehicle.

But life took an unexpected turn when that vehicle was
vandalized, leaving her once again without reliable
transportation. Thankfully, CGCTA was still here for her. Today,
she uses our senior program, which fully covers her fare costs.

Julie shared that when the system was coupon-based, she
could only afford to take a couple of trips per week. Now, with
the fare assistance provided through the senior program, she

has more flexibility and freedom in her daily life.

“One of the best parts of riding with CGCTA,” Julie said, “is the
professionalism of the drivers and the personal connections
I’ve been able to build with them. They treat you with kindness
and respect.”

She also enjoys the simplicity of being a rider—not having to
focus on the road, being able to read a book, take in the
scenery, and simply enjoy the ride.

Julie says that CGCTA remains a safe, dependable, and
community-focused choice—and one she’s grateful to have.

Zac Dugge

Fostering Independence
and Access Through
Inclusive Transit

Zac Dugge has been a CGCTA rider since 2019, when he first
began using public transit to get to work. After moving from
Farmington to Jackson, and eventually to Cape Girardeau, Zac
was referred to our service by Catholic Charities and is now a
participant in the Cape County Board for Developmental
Disabilities (CCBDD) program.

With his family members often at work and limited access to
other transportation options, CGCTA has become Zac’s primary
source of transportation—connecting him to the places he
values most.

One of Zac’s favorite destinations is the local public library. An

avid reader, Zac isn’t particular about what he reads—he simply

loves learning and exploring new stories. Public transit enables
him to nurture that passion for reading.

“CGCTA helps me get where | need to go without having to ask
for rides,” Zac shares. “It’s helped me feel like | am bothering
people for rides.”

Zac also appreciates the convenience and financial relief offered
through the CCBDD program. By eliminating the need to
purchase ride coupons, the program has made transit more
accessible and reduced a significant barrier to daily mobility.

His story is a powerful example of how inclusive, well-supported
transit programs empower individuals with disabilities—
providing access to community resources and a path toward
greater confidence and self-reliance.
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Thanks to the support of our
funding partners, we are proud
to continue providing reliable
transit service across Cape
Girardeau County. Together,
we’re connecting people to
opportunities, strengthening our
community, and ensuring
everyone can access the
resources they need to thrive.

Paul Aydelott

Empowering Mobility and
e ﬂl Connection Through
Accessible Transit

Paul Aydelott has been a CGCTA rider since April 2020. Initially
using the service to attend medical appointments and church,
Paul now relies on public transit for all his transportation
needs. As someone who uses a mobility aid and can no longer
drive, CGCTA has become essential in maintaining his
independence and quality of life.

Paul is one of many riders whose lives have been transformed
by continued investment in accessibility and rider-focused
service improvements. He regularly speaks to the positive

impact of features such as:
Mobility-accessible vehicles
Convenient and flexible scheduling
Compassionate, trained drivers

These enhancements have made public transit not just usable,
but empowering.

“CGCTA has given me my life back, and with it, my
independence,” says Paul. “The drivers treat me with empathy
and respect—I truly feel like they’re part of my family.”

Today, CGCTA allows Paul to actively participate in family life—
whether that means going out to dinner, catching a movie, or
attending community events. He is no longer confined to his

home, but rather, is engaged in the life he chooses to live.
Paul’s story is a powerful reminder that access to affordable,
accessible public transit doesn’t just move people—it connects
them to opportunity, independence, and community.



